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~ Accredited for steering the industry in adopting global Al standards by the National Accreditation Board for Certification
Bodies (NABCB)

Bengaluru, October 28, 2025

Mphasis, (BSE: 526299; NSE: MPHASIS), an Information Technology (IT) solutions provider specializing in cloud and

cognitive services, today announced that it achieved the ISO/IEC 42001:2023 certification by TUV SUD South Asia Private

Limited, accredited by the Accreditation Board for Certification Bodies (NABCB) . Leading the industry in adopting global

Artificial Intelligence (Al) standards, the company received certification for the international Artificial Management
Systems (AIMS) framework, ensuring responsible Al development and use while promoting trust and interoperability
across the global Al ecosystem.

“The NABCB-accredited ISO/IEC 42001:2023 certification reinforces our commitment to responsible Al innovation, and we
are pleased to have received it. This achievement assures our enterprise clients that every Mphasis Al solution is
developed and governed to the highest global standards of integrity, reliability, and compliance,” said Nitin Rakesh, Chief
Executive Officer and Managing Director, Mphasis.

The accreditation was issued by TUV SUD South Asia Pvt. Ltd., one of only two certification bodies accredited by the
NABCB under India’s Ministry of Commerce and Industry. This recognition affirms Mphasis’ adherence to the highest
standards of ethical governance, transparency, and global best practices in Al.

“We congratulate Mphasis on being accredited with the ISO/IEC 42001:2023 certification with TUV SUD. This milestone
reflects Mphasis’ strong commitment to responsible Al and excellence in designing and operating trustworthy Al
applications. We are proud to have supported this achievement and look forward to deepening our collaboration with
Mphasis in advancing ethical and future-ready Al,” Mr. Panneer Selvan, Vice President, TUV SUD South Asia Private
Limited.

ISO/IEC 42001:2023 provides a structured framework for developing, deploying, and governing Al systems. For clients and
regulators, NABCB accreditation ensures that the recognition is based on independent verification under rigorous national
and international oversight, strengthening trust and reducing risks in Al adoption. While Al offers immense opportunities,
it also brings challenges such as data opacity, bias, and ethical concerns. With regulatory scrutiny intensifying and
customer expectations rising, organizations need to demonstrate accountability and integrity in Al deployment. By
aligning with ISO/IEC 42001:2023, Mphasis has adopted a globally recognized framework to address these risks and instill
confidence in Al-driven systems.

As of Q1 FY26, Mphasis’ Al-led deals represent 68% of its total new contract wins, up from around 30% a year ago. This
reflects growing customer demand for Mphasis’ Al-driven solutions across its cloud and cognitive services portfolio.
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At Mphasis, engineering has been in our DNA since inception.

Mphasis is an Al-led, platform-driven company with human-in-the-loop intelligence, helping global enterprises modernize,
infuse Al, and scale with agility. The Mphasis.ai unit and Mphasis Al-powered ‘Tribes’ are focused on client outcomes and
embed artificial intelligence and autonomy into every layer of the enterprise technology and process stack.

Mphasis built NeolP™, a breakthrough Al platform which orchestrates a powerful pack of Al platforms and solutions to
deliver impactful outcomes across the entire enterprise IT value chain, because we believe ‘Al Without Intelligence Is
Artificial™’. NeolP™ is powered by the Ontosphere, a dynamic and ever-evolving knowledge base, delivering continuous
and constant innovation through perpetual intelligent engineering - driving end-to-end enterprise transformation.

At the heart of our approach is customer-centricity—reflected in our proprietary Front2Back™ transformation framework,
which uses the exponential power of cloud and cognitive to deliver hyper-personalized digital experiences (C=X2C2™ = 1)
and build strong relationships with marquee clients. Our Service Transformation solutions enable enterprises to pivot
from legacy systems and operations to secure, adaptive, cloud-first operating models with minimal disruption. Continuous
investments in platforms, such as the Neo series, enable enterprises to stay efficient, relevant, and ahead in a dynamic Al-
first world. Mphasis is a Hi-Tech, Hi-Touch, Hi-Trust company, rooted in a learning and growth culture. Click here to know
more. (BSE: 526299; NSE: MPHASIS)
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